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The credit quality of the
resident private sector
portfolio remains strong,
with a NPL ratio of 3.3%.
This rate is the lowest in
the last 15 years.

The NPL ratio of the credit
for home purchase has
maintained a
trend from an
perspective, standing at
2.4% (the same level as
the previous quarter).
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Statistics on Non-
Performing Loans
(NPLs)

The credit quality of the resident private sector portfolio remains solid, with non-
performing loans (NPLs) exposure levels at their lowest in the last 15 years. This
performance is mainly supported by the favourable progress in the labour market; a more
relaxed monetary environment; and adequate risk control and collection management by

the financial system, including the sale of problem asset portfolios.

Thus, by the end of 2024, the NPL ratio of this segment decreased to 3.3%, below
the 3.4% shown in the previous quarter and the 3.6% recorded in the first quarter of the

same year, when doubtful exposures slightly increased.

Both households and businesses have shown favourable performance, both in
absolute and relative terms, although there is a moderation in the rate of decline in

doubtful exposure ratios.

Within the household segment, the residential portfolio has seen a reduction in
its doubtful exposures by 7.7% year-on-year and 1.7% quarter-on-quarter, while
outstanding credit exposures showed a slight increase. Nevertheless, the NPL ratio of
credit for home purchases stood at 2.4% in December 2024, virtually the same as the
previous quarter, although it dropped from 2.6%, where it had remained from the third

quarter of 2023 until the first quarter of 2024.
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The NPLrate for housing
renovation has reached
its lowest level since
2012, after declining to
3.4%.

The  non-performing
balance in the real
estate  sector has
declined both in
absolute and relative
terms, reaching a NPL
ratio of 2.4% (the same
as in residential credit)

In contrast, the NPL
ratio in the
construction  sector
remains at  8.1%,
despite  showing a
favourable trend over
the years.

In the case of credit for housing renovation, doubtful balances fell by 13.1% compared
to the previous year and by 4.7% in relation to the previous quarter. As a result, the NPL
ratio — which stood at 3.4% in Q4 — has decreased by 0.2 percentage points since the

Q3 of 2024 and by 0.3 percentage points over the last 12 months.

As for the productive sector, the doubtful balance has fallen significantly in quarterly
terms (-2.9%), resulting in an annual decrease of 4.9%. Its ratio has dropped below the

4% barrier for the first time since 2008 and now stands at 3.9%.

Within this category, exposures linked to real estate activities stand out, as they have
managed to match the residential NPL ratio (2.4%), despite starting from much higher
levels. Compared to the previous quarter, this ratio decreased by one-tenth and by six-

tenths compared to the end of 2023.

On the other hand, the construction sector remains at relatively high levels of doubtful
exposure (with a NPL ratio of 8.1%), even though the evolution of its doubtful exposures

has been positive for nearly a decade.

In general, the good health of the financial sector is leading to lower regulatory and
maintenance costs, allowing financial institutions to maintain higher levels of solvency

and profitability, thus fuelling the expansion of their more profitable business lines.
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1. Percentage of doubtful loansin total lending to the private sector

Period Total Deposit-taking lenders  Other credit Institutions CFEs*

mar-21 4,5% 4,4% 3,1% 6,8%

jun-21 4,4% 4,3% 2,9% 6,5%
_______ sept2l A% 3% 8% 6%

dic-21 4,3% 4,2% 3,0% 6,9%
e ! L S 1 S S

jun-22 3,9% 3,8% 2,7% 6,2%

sept-22 3,8% 3,7% 2,6% 6,3%

dic-22 3,5% 3,5% 2,6% 5,9%

mar-23 3,5% 3,4% 2,5% 6,5%

jun-23 3,5% 3,4% 2,4% 6,3%

sept-23 3,6% 3,4% 2,3% 6,7%

dic-23 3,5% 3,4% 2,2% 6,3%

mar-24 3,6% 3,5% 2,2% 6,9%

jun-24 3,4% 3,3% 2,1% 6,4%

sept-24 3,4% 3,3% 1,9% 6,5%

dic-24 3,3% 3,2% 2,1% 5,7%

Chart: Evolution of the percentage of doubtful loansin total lending to the private sector

12%
10%

8% \
6% \

4% i

2%

0% T T T T T T T T T

Chart: y-o-y variation rate of outstanding and doubtful amounts of total lending to the private sector
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*Credit Financial Establishments
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2. Percentage of doubtful loansin residential lending

Period Housing purchase Renovation Purchase and Renovation
mar-21 3,1% 3,2%
jun-21 . 3,1%

jun-22 2,7% 4,5% 2,7%

sept-22 2,5% 4,3% 2,6%

dic-22 2,3% 3,7% 2,4%

mar-23 2,3% 3,7% 2,4%

jun-23 2,4% 3,7% 2,5%
_____ sept23 U Uoe% U UURE% UURe%
________ dic23 T e T e

mar-24 2,6% 3,8% 2,7%

jun-24 2,5% 3,5% 2,5%

sept-24 2,4% 3,6% 2,5%

dic-24 2,4% 3,4% 2,4%

Chart: Evolution of residential doubtful loans by credit purpose
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Chart: y-o-y variation rate of outstanding and doubtful amounts of residential loans for housing purchase
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3. Percentage of doubtful loansin residential loans for housing purchase

Deposit-taking

Period Total . Other credit Institutions CFEs
Institutions

mar-21 3,1% 0,0% 13,3%

jun-21 3,0% 0,0% 12,9%

jun-22 2,7% 2,4% 0,0% 15,6%
sept-22 2,5% 2,3% 0,0% 15,8%
dic-22 2,3% 2,1% 0,0% 14,6%
mar-23 2,3% 2,1% 0,0% 15,2%
jun-23 2,4% 2,2% 0,0% 16,7%
_______ sept23 26% o 23% o 00% o 182%
________ dic23 e % 00% e
mar-24 2,6% 2,4% 0,0% 17,3%
jun-24 2,5% 2,3% 0,0% 15,9%
sept-24 2,4% 2,2% 0,0% 15,1%
dic-24 2,4% 2,2% 0,0% 14,4%

4. Percentage of doubtful loans in residential loans for housing renovation

Deposit-taking

Period Total o Other credit Institutions CFEs
Institutions

mar-21 5,5% 5,5% 0,0%

jun-21 5,4% 5,4% 0,0%

sept-21 5,3% 5,3% 0,0%

dic-21 4,8% 4,7% 0,0%

mar-22 4,8%
j 4,5%

0,0%
0,0%

5. Percentage of doubtful loans in residential loans for consumer goods

Deposit-taking

I Other credit Institutions CFEs
Institutions

Period Total

www.ahe.es
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6. Percentage of doubtful loansin productive activity exposures

Deposit-taking

Period Total . Other credit Institutions CFEs
Institutions
mar-21 5,0% 5,0% 5,0% 3,3%
jun-21 5,0% 5,0% 5,0% 3,6%
sept-21 4,9% 4,9% 4,9% 3,6%
dic-21 4,8% 4,8% 4,8% 3,4%
mar-22 4,8% 4,9% 4,9% 3,4%
jun-22 4,6% 4,6% 4,6% 3,1%
sept-22 4,4% 4,5% 4,5% 3,1%

7. Percentage of doubtful loansin lending to real estate activities

Deposit-taking

Period Total o Other credit Institutions CFEs
Institutions
mar-21 4,8% 4,8% 19,6% 5,9%
jun-21 4,6% 4,5% 21,8% 5,8%
sept-21 4,4% 4,4% 21,8% 6,1%
dic-21 4,1% 4,1% 17,9% 7,1%
mar-22 4,3% 4,3% 17,8% 6,5%
jun-22 4,1% 4,0% 14,3% 5,9%
sept-22 3,9% 3,9% 10,1% 6,1%

sept-23 3,2% 3,1% 12,8% 4,2%
dic-23 3,0% 3,0% 12,7% 4,6%
mar-24 2,8% 2,8% 11,9% 5,1%
jun-24 2,8% 2,7% 11,2% 4,8%
sept-24 2,5% 2,5% 10,4% 4,6%
dic-24 2,4% 2,4% 9,8% 4,5%
8. Percentage of doubtful loansin lending to construction sector
D it-taki
Period Total eposit-Laking Other credit Institutions CFEs

Institutions
mar-21 9,1% 9,1% 14,8%
jun-21 9,1% 9,0% 15,0%
sept-21 8,7% 8,6% 14,9%

16,6%

12,0%

12,8%

16,2%

www.ahe.es
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9. Oustanding amounts of total lending to the private sector

(million EUR)
Period Total Depo.5|t—t.ak|ng Other credit Institutions CFEs
Institutions
mar-21 1.218.084 1.169.638 8.211 40.234
jun-21 1.232.484 1.184.136 7.901 40.447
sept-21 1.213.528 1.165.368 7.868 40.291
dic-21 1.223.700 1.173.435 7.482 42.783
mar-22 1.214.017 1.164.183 7.739 42.096
jun-22 1.234.514 1.182.955 7.633 43.926

jun-23 1.205.595 1.152.994 .

sept-23 1.183.049 1.131.559 7.721 43.769

dic-23 1.181.270 1.126.785 8.515 45.970

mar-24 1.173.200 1.121.038 8.413 43.749

jun-24 1.192.169 1.139.023 8.287 44.859

sept-24 1.179.627 1.126.221 9.236 44.171
Lodic2a 185066 1130821 U072 45373
10. Doubtful amounts of total lending to the private sector
(million EUR)

Period Total Deposit-taking Other credit Institutions CFEs

Institutions

mar-21

jun-22

sept-22

dic-22

mar-23

mar-24 39.094 185 .

jun-24 40.890 37.832 176 2.883
sept-24 40.455 37.420 174 2.861
dic-24 39.359 36.600 195 2.565

www.ahe.es
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11. Outstanding amounts of lending to housecholds for housing purchase

(million EUR)
Period Total Depo.5|t—t.ak|ng Other credit Institutions CFEs
Institutions
mar-21 488.594 478.570 12 10.011
jun-21 491.343 481.368 12 9.963
sept-21 491.814 481.917 12 9.885
dic-21 493.146 483.323 12 9.812
mar-22 494.854 485.133 11 9.710
jun-22 496.515 486.890 11 9.614

jun-23 483.224 474.416 13

sept-23 480.039 471.895 14 8.130

dic-23 476.847 468.871 14 7.962

mar-24 474.947 467.116 14 7.817

jun-24 476.242 468.532 14 7.695
,,,,,,, sept24 477377 469848 4 1815
________ dic2a T a79.221 T ATIesy A T30
12. Doubtful amounts of lending to housecholds for housing purchase
(million EUR)

Period Total Depogt—tgkmg Other credit institutions CFEs

Institutions
mar-21 15.192 13.864 0 1.328

sept-23 0

dic-23 12.307 0 1.403
mar-24 12.408 0 1.350
jun-24 11.904 0 1.226
sept-24 11.562 0 1.134
dic-24 11.363 0 1.063

www.ahe.es
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13. Outstanding amounts of lending to households for housing renovation

(million EUR)
Period Total Depo.5|t—t.ak|ng Other credit institutions CFEs
Institutions
mar-21 16.117 15.834 0 283
jun-21 15.955 15.660 0 295
sept-21 15.897 15.599 0 298
dic-21 17.030 16.722 0 307
mar-22 16.687 16.360 0 327
jun-22 16.707 0 342
sept-22 16.606 0 348
mar-23 16.275 0 353
jun-23 16.008 0 368
sept-23 15.693 0 358
dic-23 15.621 0 365
mar-24 15.437 0 386
jun-24 15.275 0 398
sept-24 15.115 0 402
Taeas T alsas T alsgg g
14. Doubtful amounts of lending to households for housing renovation
(million EUR)
Period Total Depogt—takmg Other credit institutions CFEs
Institutions
mar-21 886 868 0 18
T un21 T gsg T ga1 o Tt
sept-21 845 828 0 17
i 0
0
0
0
0

sept-23 604 587 0 17
dic-23 583 563 0 20
mar-24 587 566 0 22
jun-24 538 514 0 24
sept-24 537 513 0 24
dic-24 506 484 0 22

www.ahe.es
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15. Outstanding amounts of lending to households for consumer goods

(million EUR)
Period Total Depo.5|t—t.a|k|ng Other credit institutions CFEs
Institutions
mar-21 89.925 74.407 1
jun-21 93.008 76.625 1
sept-21 91.572 75.177 1
dic-21 93.370 75.251 1
mar-22 1
jun-22 1

[y

sept-23
dic-23
mar-24
jun-24

16. Doubtful amounts of lending to households for consumer goods

(million EUR)
Period Total Depo.5|t-t.ak|ng Other credit institutions CFEs
Institutions
mar-21 4.972 4.182 0 790
jun-21 4.659 3.970 0 689
sept-21 4.703 3.981 0 723
dic-21 4.654 4.007 0 648
0

www.ahe.es
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17. Outstanding amounts of lending to finance productive activities

(million EUR)
D it-taki
Period Total epo.5|t t.a INg Other credit institutions CFEs
Institutions
mar-21 569.827 548.877 8.186
jun-21 572.050 551.664 7.878
sept-21 563.085 542.915 7.845
dic-21 571.098 550.342 7.459

561.3 3

dic-22 564.626 542.154 7.263 15.210
mar-23 554.747 533.430 7.174 14.142
jun-23 547.436 525.147 7.395 14.894
sept-23 537.930 516.215 7.692 14.024
dic-23 538.996 514.953 8.485 15.558

mar-24 537.489 514.938 8.381 14.169

18. Doubful amounts of lending to finance productive activities

(million EUR)
Deposit-takin
Period Total P o J Other credit institutions CFEs
Institutions

mar-21 27.656 253 425

www.ahe.es
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19. Outstanding amounts of lending to real estate activities

(million EUR)
Period Total Depo.5|t—t.ak|ng Other credit institutions CFEs
Institutions
mar-21 81.529 80.957 150 422
jun-21 81.700 81.157 131 412
sept-21 80.498 79.974 129 395
dic-21 82.101 81.586 123 392
mar-22 76.707 76.194 120 393

sept-23 70.308 69.773 169 365
dic-23 69.748 69.206 168 374
mar-24 69.235 68.685 176 373
jun-24 69.754 69.179 182 394
sept-24 71.339 70.764 191 384
B ) T B T Y T S
20. Doubtful amounts of lending to real estate activities
(million EUR)
Period Total Depogt—tgkmg Other credit institutions CFEs
Institutions
mar-21 3.940 3.886 29 25
jun-21 3.718 3.665 28 24
sept-21 3.555 3.503 28 24

www.ahe.es
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21. Outstanding amounts of lending to the construction sector

(million EUR)
D it-taki
Period Total epo.5| .amg Other credit institutions CFEs
Institutions
mar-21 27.668 26.086 591 991
jun-21 27.577 25.937 586 1.054

sept-22 27.237 . 454 1.204
dic-22 26.542 . 432 1.165
mar-23 26.703 . 427 1.152
jun-23 26.158 . 408 1.187
sept-23 25.670 . 400 1.178
dic-23 25.236 . 552 1.200

22. Doubtful amounts of lending to the construction sector

(million EUR)
Period Total Depogt—tgkmg Other credit institutions CFEs
Institutions
mar-21 2.517 2.368 88 62
jun-21 2.514 2.330 88 96
sept-21 2.381 2.209 87 84

www.ahe.es



